
 

 
Optical  Policies 

 
 
 
 
All lens warranties are specific to the type of anti-reflective coating that you purchase. Crizal 
anti-reflective coatings are Premium anti-reflective coating that are warranted two times within 
two years of the original date of purchase. Any lenses without anti-reflective coating have a one 
time, one year from the original date of purchase, scratch warranty. 
 
 
Doctors remakes/Non-adapts/Lens Change are done at no charge within 90 days of original 
order. Original lenses must be returned. 
 
 
Poole Eye Associates honors all frame manufacturer guarantees against manufacturer defects 
up to one year from the original date of purchase. Defective frames must be returned to receive 
a frame under warranty. 
 
There are no refunds for non-adapts changing frame and lens style. All remake policies are 
covered under the original job entry lens style. 
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